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Introduction This executive summary can be expanded at request to include full report. 

Enquiries to Damien.Ryan@RosterCoster.com. 

"Who" (who requested 

the report?) 
Claude Staub 

"Why" (purpose of 

report) 
To assist Claude to promote this type of initiative 

"Scope" (what issues are 

covered / not covered) 
The report is confined to the needs of disability services. 

"How" (brief details of 

research methods) 
Damien met John Doe of Organisation X, and brought to bear his personal 

experience delivering rostering tools to disability. 

"What" (important 

results and findings) 
John Doe of Organisation X reports that the use of paper timesheets is 

inefficient, and is creating an unacceptable number of errors per fortnight in 

generating pays. 

"So what?" (conclusions) John Doe of Organisation X confirmed there is a clear need for automated 

timesheets. 

"Recommendations" (as 

emerge from conclusions) 
That we follow-up with John Doe of Organisation X, as pilot organisation, the 

rollout of automated timesheets. 
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