AUTO REPLY: PC running slow, or getting errors? 

Please try cleaning up your PC first, and then email RosterCoster@gmail.com if you are still having problems…
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On ThinClient? If ‘yes’, no need to read any further…
Still with us? OK, let’s try cleaning out your ‘c drive’…
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Still with us? OK, if you’re keen, here are some extra files you can try to delete manually…
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Visit ‘My Computer’, then right click this, then select ‘Properties’ …





…Then click this





…Then tick, for example, every box here





…Then press ‘OK’





… Then click ‘Delete’ then ‘OK’





Visit ‘Internet Explorer’, then click ‘Internet Options’ …





Visit this folder, then TRY to delete any file that ends in ‘.tmp’ …








Visit this folder, then delete all the shortcuts in there (this will not delete the folders and files to which they shortcut to) …





Visit this folder (N.b. use your OWN login name, rather than DRYA0604!), then TRY to delete any file that ends in ‘.xar’ …








